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N LMGT 1325- Warehouse & Distribution Center Management,
N Course Syllabus: Summer 2022

NORTHEAST TEXAS
COMMUNITY COLLEGE

“Northeast Texas Community College exists to provide personal, dynamic learning experiences empowering
students to succeed.”

Instructor: Michael Gallaway
Office: Virtual Office

Phone: 817-213-6255

Email: mgallaway@ntcc.edu

Office Monday Tuesday Wednesday Thursday Friday Online
Hours By Appointment| By Appointment | By Appointment | By Appointment] By Anytime
Appointment

This syllabus serves as the documentation for all course policies and requirements,
assignments, and instructor/student responsibilities.

Information relative to the delivery of the content contained in this syllabus is subject to change.
Should that happen, the student will be notified.

Course Description: 3 Credit Hours

Emphasis on physical distribution and total supply chain management. Includes warehouse operations
management, hardware and software operations, bar codes, organizational effectiveness, just-in-time,
and continuous replenishment.

Prerequisite(s): None

Student Learning Outcomes:

1. Students will discuss total supply chain management and its function in the physical distribution
system.
2. Student will identify and demonstrate current technology utilized in warehouse management
operations.
3. Students will apply technology utilized in organizational effectiveness including time and money
management and acquisition procession.
4. Students interpret information with relationship to inventory management.

Evaluation/Grading Policy:
The tables below provide a summary of the graded work in this course and an explanation of how your
final course grade will be calculated.

Summary of Graded Work
Assignments Points Totals
Discussions Board Assignments 5 @ 40 points each 200 points
Exams 2 @ 100 points each 200 points
Assignment Review Questions 5 @ 10 points 50 points
Syllabus Acknowledgement Quiz 1 @ 100 points 100 points
Student Biography 1 @ 50 Points 50 points

TOTAL: 600 points



Final Grade Scale

Points Percentages Letter Grade
540-600 90-100% A
480-539 80-89% B
420-479 70-79% C
360-439 60-69% D

<360 0-59% F

guestions each.

Description of Graded Work
Exams: The exams will consist of two multiple-choice exams. Each exam will be between ten and twenty

Discussion Board Assignments: Will consist of the following:

1.) Discussion Questions (DQ): Individual student response to questions for each assignment. These
guestions will be based on the chapter readings. The discussion questions will consist of a minimum

fifty (50) word response total for all questions NOT 50 words per question.

2.) Peer response (PR): Individual student response to a classmate’s discussion questions. Since
students will be responding to their classmates, the peer response will be posted in the same area

as your discussion questions.

3.) Reading response (RR). The Reading response is a minimum one hundred (100) word response
which can include:

a. A concise summary of chapter highlights (not a chapter outline) OR

b. Sharing how a topic in the chapter relates to your current or past work OR
c. Your take-away from the chapter (i.e. what key point was important to you and why).

Assignment Review Questions: For each assignment there will be a set of review questions designed to
ensure students understand the chapter readings. These questions will be representative of the types of

guestions that will be on each exam.

Syllabus Acknowledgement Quiz: This is a short quiz that will test your understanding of the syllabus. This
quiz is worth 100 Points towards your grade. Upon completion of this quiz, you will be certified as attending
this class. Class certification is required by NTCC and not being certified in a class can negatively impact

your enrollment status with the college.

Student Biography: The purpose of the biography is to introduce yourself to the class. Just tell us about
your career interests and academic goals, whether you are a full or part time student, and if you are already

working in the logistics field. A biography is posted that you can use as a guide.

Required Instructional Materials: Warehouse Management, The Definitive Guide to Improving

Efficiency and Minimizing Cost in the Modern Warehouse, 4th Edition

Publisher: Kogan Page

ISBN Number: 978-1-78966-841-4

Optional Instructional Materials: None




Minimum Technology Requirements:
* Daily high-speed internet access
» Microsoft Office software (Word, Excel, Powerpoint)

Required Computer Literacy Skills:
» Word Processing skills
* Email skills

Course Structure and Overview:
This is an online class without any in person meeting. All work will be contained in the Learning
Management System, (Blackboard) course and Cenage Mind Tap (Publisher Material).

Students are expected to complete all the readings of the required e-book chapters, watch videos and
complete the online chapter activities. You will see that the course is divided into 8 weeks in the Blackboard
portion. This course requires daily computer and internet access. You should expect to spend no less than 3-
6 hours a week in this course.

Communications:

* EMAIL: Please check your NTCC email EVERYDAY. Email is the official form of communication used
here at NTCC. When sending an email, please put the name of the class or title of the class in your subject
line. This will help me respond quicker to your question or concern. All emailed questions to the instructor
will be responded to within 24 hours, with the exception of weekends and holidays.

* ANNOUNCEMENTS: These can be found in Blackboard under the course link on your Blackboard
homepage. Please make sure you are reading any announcements thoroughly when they are posted
there.

Institutional/Course Policy:

Alternate Operations During Campus Closure and/or Alternate Course Delivery Requirements

In the event of an emergency or announced campus closure due to a natural disaster or pandemic, it may be
necessary for Northeast Texas Community College to move to altered operations. During this time, Northeast Texas
Community College may opt to continue delivery of instruction through methods that include, but are not limited to,
online through the Blackboard Learning Management System, online conferencing, email messaging, and/or an
alternate schedule. It is the responsibility of the student to monitor NTCC’s website (http:/www.ntcc.edu/) for
instructions about continuing courses remotely, Blackboard for each class for course-specific communication, and
NTCC email for important general information.

Additionally, there may be instances where a course may not be able to be continued in the same delivery format as
it originates (face-to-face, fully online, live remote, or hybrid). Should this be the case, every effort will be made to
continue instruction in an alternative delivery format. Students will be informed of any changes of this nature through
email messaging and/or the Blackboard course site.

ATTENDANCE: This is an online course without any on campus meetings. The only way that [ know you
are attending class is by your completion of class assignments. If you encounter specific circumstances (i.e.
illness, death in your family) that prevent you completing class assignments, please let me know as soon
as possible so that we can discuss how course work will be completed.

NTCC Academic Honesty/Ethics Statement:

NTCC upholds the highest standards of academic integrity. The college expects all students to
engage in their academic pursuits in an honest manner that is beyond reproach using their intellect
and resources designated as allowable by the course instructor. Students are responsible for


http://www.ntcc.edu/

addressing questions about allowable resources with the course instructor. Academic dishonesty
such as cheating, plagiarism, and collusion is unacceptable and may result in disciplinary action.
This course will follow the NTCC Academic Honesty and Academic Ethics policies stated in the
Student Handbook. Refer to the student handbook for more information on these subjects.

ADA Statement:

It is the policy of NTCC to provide reasonable accommodations for qualified individuals who are students
with disabilities. This College will adhere to all applicable federal, state, and local laws, regulations, and
guidelines with respect to providing reasonable accommodations as required to afford equal educational
opportunity. It is the student’s responsibility to request accommodations. An appointment can be made with
the Academic Advisor/Coordinator of Special Populations located in Student Services and can be reached
at 903-434-8264. For more information and to obtain a copy of the Request for Accommodations, please
refer to the special populations page on the NTCC website.

Family Educational Rights and Privacy Act (FERPA):

The Family Educational Rights and Privacy Act (FERPA) is a federal law that protects the privacy of
student education records. The law applies to all schools that receive funds under an applicable program
of the U.S. Department of Education. FERPA gives parents certain rights with respect to their children’s
educational records. These rights transfer to the student when he or she attends a school beyond the high
school level. Students to whom the rights have transferred are considered “eligible students.” In essence,
a parent has no legal right to obtain information concerning the child’s college records without the written
consent of the student. In compliance with FERPA, information classified as “directory information” may
be released to the general public without the written consent of the student unless the student makes a
request in writing. Directory information is defined as: the student’s name, permanent address and/or
local address, telephone listing, dates of attendance, most recent previous education institution attended,
other information including major, field of study, degrees, awards received, and participation in officially
recognized activities/sports.

Tentative Course Timeline (*note* instructor reserves the right to make adjustments to this timeline
at any point in the term):

Warehouse & Distribution Center Management, LMGT 1325- SUMMER 2022 - Assignment
Schedule

ATTENTION:

Please refer to this page for assignment due dates. All online assignments due below must be turned in no
later than 11:30PM on the corresponding due date to be considered for full points. Some assignments may
be turned in late for partial credit. Please pay attention to the instructions for each assignment for more
information.

WEEK 1: June 6th to June 11th
ONLINE: Read Syllabus

Complete Syllabus Acknowledgement Quiz
Complete Student Biography

WEEK 2: Assignment 1 due on June 15th
ONLINE: Read Chapters 1 thru 3. Complete all online assignments by due date.

WEEK 3: Assignment 2 due on June 22"
ONLINE: Assignment 2: Read Chapters 4 thru 6. Complete all online assignments by the due date.

WEEK 4: Assignment 3 due on June 29th
ONLINE: Assignment 3: Read Chapters 7 thru 9. Complete all online assignments by the due date.


http://www.ntcc.edu/index.php?module=Pagesetter&func=viewpub&tid=111&pid=1

WEEK 5: July 2nd to July 9th Exam 1
Exam 1 will be available for completion from July 2nd to July 9th at 11:30 PM. This exam will cover
chapters 1 thru 9

WEEK 6: Assignment 4 due on July 16th
ONLINE: Assignment 4: Read Chapters 10 thru 13. Complete all online assignments by the due date.

WEEK 7: Assignment 5 due on July 23rd
ONLINE: Assignment 5: Read Chapters 14 thru 17. Complete all online assignments by the due date.
Final Day to Withdraw with a Grade of “W”: Thursday, July 28th*

WEEK 8: July 30th to August 6th Exam 2
Exam 2 will be available for completion from August 2nd to August 7th at 11:30 PM. This exam will
cover chapters 10 thru 17.

WEEK 9: August 7th thru August 9th
ONLINE: Turn in any late Discussion Board Post for partial credit.
**Class officially ends on May 121
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